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Quality assurance agreement 
 
between 
 

ARNOLD UMFORMTECHNIK GmbH & Co. KG 
Carl-Arnold-Str. 25 
74670 Forchtenberg-Ernsbach 
 
referred to hereinafter as ARNOLD 
 
and 
 
 
 
 
 
referred to hereinafter as SUPPLIER 
 
__________________________________________________________________________________ 
 
Preamble: 
 
Shifts in customer expectations and global competition require constant improvements to all 
products and processes. One requirement is the zero defect objective for all deliveries. This can be 
achieved and safeguarded only as part of cooperation between ARNOLD and its SUPPLIERS. 
 

1. Subject matter 
 

1.1. This quality assurance agreement is concluded between the parties as an outline 
agreement for all supply contracts agreed during the period of validity. The agreement is to 
safeguard at all times through the following, mutually agreed procedures the quality and 
consistency of deliveries and services/products provided by SUPPLIER. 
 
1.2. Applying exclusively to all other concerns are the terms and conditions under the outline 
purchasing agreements concluded between the parties. When there is no outline purchasing 
agreement, the purchasing terms and conditions issued by ARNOLD apply to the exclusion of all 
and any sales terms and conditions issued by SUPPLIER, also when SUPPLIER refers to these in an 
order confirmation, delivery note, invoice, or other document or communication. 
 
1.3. ARNOLD is obliged to submit to SUPPLIER on its request the purchasing terms and 
conditions valid at the time of each and every order. ARNOLD informs SUPPLIER of any and all 
changes to the purchasing terms and conditions. 
 
1.4. This quality assurance agreement and the general conditions under Section 1.2 apply to all 
deliveries and services SUPPLIER provides to ARNOLD and for the benefit of companies affiliated 
with ARNOLD. 
 
1.5. The conclusion and implementation hereof does not justify any claims on the part of 
SUPPLIER to receive orders for products. 
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1.6. The products must comply with the parts specifications (e.g. data sheets, design drawings) 
provided by ARNOLD. 
 
1.7. The latest parts specifications submitted to SUPPLIER provide the basis for the manufacture 
and inspection of the products. Also the latest pertinent standards applying to the product must 
generally be observed. 
 
1.8. SUPPLIER delivers in advance – from a batch manufactured under series conditions – a 
quantity of inspected initial samples of the product. This quantity is specified in the order. The 
provisions under Section 3 apply. 
 
1.9. SUPPLIER must inspect the products for compliance with the parts specifications submitted 
by ARNOLD. When, in the course of developing, producing, or inspecting a product, SUPPLIER 
discovers that the parts specifications are incorrect, ambiguous, incomplete, or incompatible with 
the sample, SUPPLIER informs ARNOLD thereof immediately in writing and proposes remedial 
measures. 
 
1.10. SUPPLIER safeguards the consistency of its products according to the examined parts 
specifications. 
 
 
 
 
 
 

2. Inspection procedure for initial samples 
 

2.1. Initial samples 
 
Initial samples are parts, assemblies, or other production materials that have been manufactured 
completely and exclusively with series equipment and under series constraints whose effects on 
the geometrical, material, and functional attributes are fully identical to subsequent series 
production. All and any other samples that do not fulfil these requirements (manual, preliminary, 
special samples) must be declared accordingly and do not fulfil the obligation under Section 2.3. 
 
For each material, we expect to create an IMDS record. The mailing must be done before sending 
and releasing the initial sample test report. 
 
2.2. Scope 
 
Initial samples are always required in the case of: 
 
 A new product 
 A changed product 
 Corrections to a sampled product 
 Changes to production methods, processes, facilities 
 New sub-suppliers 
 Changes to inspection methods and testing equipment 
 Relocated production sites (outsourcing) 
 Relocated production facilities at the site 
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 Production suspended for longer than twelve months 
 Requalification 
 Changes to purchased parts 
 
In the event of changes to production methods, production conditions, or production sites (own 
or external), SUPPLIER is obliged to submit to ARNOLD an initial sample inspection report. 
 
 
2.3. Initial sample inspection 
 
The initial sample inspection applies to the measurements, function, and materials of the initial 
samples and is conducted under series conditions with respect to all specifications agreed 
between ARNOLD and SUPPLIER (e.g. drawings, standards, technical delivery terms, etc.). The 
testing equipment used must allow SUPPLIER to inspect the parts’ compliance with the given 
specifications. This may require the services of external providers. In all cases, the responsibility 
lies with SUPPLIER. At least ten parts must be subjected to an initial sample inspection. The labels 
affixed to the inspected parts must allow unambiguous assignment to the measured values. 
 
2.4. Initial sample inspection reports 
 
An initial sample inspection report collates all of the nominal and actual values and consists of 
sections pertaining to measurements, materials, and, if necessary, functions. The standard applies 
VDA submission level 2 in German. In special cases, Level 3 is required depending on customer 
requirements PPAP. This special requirement is specified in the order. PPAP reports must be 
prepared in English. The requirements of each submission levels are documented on the website 
ARNOLD. In addition, every initial sample report must be submitted with a production steering 
plan. The initial sample inspection report must list the nominal and actual values of all attributes. 
Only the affected attributes must be considered following changes to the numerical indexes. In 
the case of discrepancies, there must be no deliveries without prior consultation with ARNOLD 
quality management. 
 
The required procedure and documents can be found on our website, under the Purchasing 
section (for internal consideration: modify webpage and documents). 
 
2.5. Subsequent inspections at ARNOLD 
 
On receiving the initial samples and initial sample inspection reports, ARNOLD conducts additional 
random inspections at its own discretion that culminate in one of the following decisions: 
 
 Approval 
 Approval on condition (FA) 
 Rejection, new sample required (AM) 

 
SUPPLIER is notified in writing of the findings returned by subsequent inspections. When the 
sample is rejected, an initial sample inspection report must again be drawn up for the new 
delivery, but only on the unverified attributes. 
 
The details entered by SUPPLIER in the initial sample inspection report are decisive for 
specifications that ARNOLD did not include in its subsequent inspection. In the case of approved 
samples, the initial sample inspection report provides the basis for the consistency of these 
products as ensured under the quality assurance agreement. 
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Initial sample inspection reports must not be provided with the products, but sent by post or 
email to the competent ARNOLD quality assurance office. Samples are always rejected when their 
initial sample inspection reports have not been submitted. ARNOLD inspects initial samples only in 
exceptional cases. 
 
2.6. Requalification inspection 
 
According to the production steering plans, all products must be subjected to a full inspection of 
their measurements and function with consideration to the customer’s material and function 
specifications. The findings must be available for customer ratings. The requalification inspection 
must be conducted once a year. Products can be collected into product groups. This method must 
be agreed with ARNOLD Umformtechnik. 
 
2.7. Cost regulation 
 
When subsequent sampling under § 2.1 becomes necessary as a result of failure to comply with 
the initial parts specifications provided by ARNOLD, costs may be billed following the second 
subsequent sampling at ARNOLD. Any changes caused by ARNOLD remain unaffected. The initial 
sample inspection reports must be drawn up free of charge. 
 

3. PPM/PSI target agreement, supplier rating, and escalation 
 

3.1. PPM/PSI target agreement 
 
The overriding objective is the improvement of joint performance. For the operative 
implementation of this strategic objective, ARNOLD and the SUPPLIER agree measurable targets 
for the quality of deliveries. Rated are the number of bad parts in PPM (parts per million) and the 
severity of complaints in PSI (problem supplier indicator). Wire suppliers are not rated as a PPM 
value, but as a factor based on the quantity of returned shipments. The ratings are based on a 
target agreement between ARNOLD and the SUPPLIER that is newly concluded at regular intervals. 
 
Number of complaints 
From 2019, the PLKZ system will be replaced by the number of complaints. In the future, we will 
therefore set a maximum number of legitimate complaints as a target value for our SUPPLIERS. 
 
3.2. Escalation management 
 
When a sudden drop in quality has been ascertained at the SUPPLIER, or when the agreed quality 
targets are not achieved over the medium term (period under review is six months), these 
suppliers are included in ARNOLD escalation management. The objective of this method is to 
implement suitable measures at the SUPPLIER so that the delivered products again comply with 
the ARNOLD requirements. 
 
Depending on the duration and severity of the fault, suppliers are entered on one of three 
escalation levels depicted on the supplier escalation flow chart. 
 
Controlled shipping 1–3 
 
For the SUPPLIER, this means that the customer demands higher inspection requirements for 
goods as a result of the quality problems the SUPPLIER has caused. 
 
These requirements are divided into the following: 
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Controlled shipping level 1 
 
CSL 1 demands an additional 100% inspection that the SUPPLIER must conduct on the parts to 
be delivered. The test bench must be set up separately from production. The test findings must be 
documented daily. The SUPPLIER must agree with ARNOLD on how the parts inspected by the 
supplier are labelled. 
 
Controlled shipping level 2 
 
CSL 2 demands that this additional 100% inspection is conducted by an independent service 
provider representing the interests of ARNOLD. The costs incurred are borne by the SUPPLIER. 
The service provider must submit a report on the test findings every week to the ARNOLD 
purchasing department. 
 
Controlled shipping level 3 
 
When all of these activities fail to bring a clear improvement to quality, the ARNOLD purchasing 
department sets the SUPPLIER’s status to New Business Hold, i.e. CSL 3 bars the SUPPLIER from 
new projects. 
 
 
 
 
Supplier rating 
 
Once initial approval has been granted, the suppliers are rated at regular intervals. The following 
rating criteria may be used: 
 
 Quality with the factors PPM, PSI (in future number of complaints), and incoming goods 

inspections 
 Quality, environmental, energy and health and safety management system 
 Quality assurance agreement 
 Deliveries to schedule, costs for special transports and incidents at the customer 
 Technology 

 
The SUPPLIER r receives his rating details in writing. The information sheet enclosed with the 
supplier rating explains the criteria used. A SUPPLIER with the general rating C is entered in the 
escalation programme in accordance with Section 3.2. 
 

4. Archiving periods for documents and records 
 

Quality records must be drawn up at all of the SUPPLIER’s divisions. These records verify fulfilment 
of the quality demands and must be submitted on request. The retention periods referred to 
below are to be seen as EOP (end of production); i.e. the retention period starts from this point. 
 
The archiving periods are based on the current VDA Volume 1. 
The following minimum requirements must be observed: 

 15 years for legal requirements 
 15 years for standard attributes 
 20 years for critical characteristics 
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5. Duty to report ascertained discrepancies 

 
On detecting discrepancies, the SUPPLIER applies for an exception from approval inspections by 
ARNOLD before delivery. When products that could have been affected by the discrepancy have 
already been delivered, the SUPPLIER informs ARNOLD immediately. 
We expect a clear separation from i.O. / n.i.O. goods with appropriate labelling of the goods. The 
deviation is to be declared on the delivery note. For ARNOLD semi-finished products, which can 
no longer be found at the SUPPLIER, we expect immediate information. The resulting costs will be 
charged further. 
 
6 a. Product Safety Officer (PSO) 
 
Product safety officers must produce, be present and named at all production sites that produce 
for ARNOLD Umformtechnik. The naming and the certified training is to announce to Arnold. Mail 
address: 
 
PSB@arnold-fastening.com 
 
Product Safety Officers must have knowledge of product manufacturing, risk assessment 
methodologies and relevant product safety and product reliability regulations. 
Product Safety Officers are members of the Supplier Management Team or report directly to them 
or to the Quality Management Director. The contents of the VW letter apply, see attachment. 
Future VW letters will be automatically valid. 
 
6 b. Safe launch (start-up management) 
 
The start-up management of a series product includes all activities and measures for the planning, 
control and execution of the start-up with the associated production systems, after the release of 
the pre-series until the start of the production run achieves a planned production volume, 
including the upstream and downstream processes in terms of measurable suitability of process 
maturity. 
 
For this purpose, a Safe Launch Coordinator is to be used on customer request. 
 
A safe-launch concept essentially consists of the following elements: 
  
· 100% testing: independent visual testing or, if necessary, camera examination of features that 
typically occur, e.g. deformations, burrs, coating defects, mixing, damages etc. 
  
· Increased sampling in inspection planning on features such as special features, features with 
critical machine or process capability, features which are subject to insufficiently  known wear, 
etc. 
  
· Batch-related checks, e.g.  coefficient of friction, loosening torques,  
         loosening behaviour under temperature influence (heat) 
 
7. PCN and PTN revision 
 
PCN 
As part of the new PCN regulation (Product Change Notification) by Arnold Umformtechnik GmbH 
& Co. KG, you will receive a letter in the appendix in which all information necessary for you is 



7.4.1-V01-F02 
Ausgabe 4 
05/2018 

Quality assurance agreement 
 

 

Arnold Umformtechnik 7.4.1-V01-F02  Issue 4  05/2018 Page 7 of 13  

displayed in order to ensure a smooth transaction. 
 
PTN 
As part of the revised PTN (Product Termination Notification) of Arnold Umformtechnik GmbH & 
Co. KG, proceed as follows to ensure a smooth transaction: 
  
 
In the event of an unavoidable product discontinuation, SUPPLIER shall send a notice of 
termination of production (PTN) to ARNOLD at least twelve (12) months prior to termination. All 
affected part numbers / contract products of ARNOLD shall be identified with PTN (Production 
termination notification). The SUPPLIER must specify alternative contract products / substitute 
solutions. The PTN must be sent by the SUPPLIER to the following e-mail address: 
 
          pcn@arnold-fastening.com   
 
8. Condition on delivery 

 
When no special form of delivery has been agreed, the SUPPLIER must package the product in 
such a manner that it is protected adequately against soiling, moisture, and transport damage. 
The SUPPLIER labels every transport and storage unit as follows: 
 
 Batch ID, quantity 
 Expiration, storage details (when necessary) 
 Safety and hazardous substance information (when necessary) 
 Article number, drawing’s revision level 

 
The ARNOLD container cycle must be observed. 
 
Any provided packaging and labels must be used. 
 
When subsequent work has been performed, the delivery papers and the packaging units must 
bear a reference to this work (inspection report number, “reworked”). 
 
9. Handling complaints 
 
Complaints of defects are always submitted in writing. Feedback on immediate measures must be 
returned within 24 hours. The concluding statement must be submitted together with an explicit 
8D report within 7 working days. This period may be shorter when necessary. Intermediate 
reports must be provided on request. ARNOLD must be notified immediately in writing of 
exceeded deadlines. Exceeded deadlines are always included in the supplier rating when the 
SUPPLIER fails to notify ARNOLD in time. 
 
The SUPPLIER must carefully examine the products causing complaints (analysis of faults/causes). 
We expect on request that the quality tools used are Ishikawa diagrams and the Five Ws. When 
necessary, this will be specified in the complaint of defects. The SUPPLIER must immediately 
summarise in an 8D report the findings and the planned corrective measures including their 
implementation schedule, and forward this report to ARNOLD. The minimum requirement for the 
content of an 8-D report has to be met and must be evaluated by means of a worksheet by the 
SUPPLIER. The minimum of 70 points has to be achieved. It might be possible that acc. to 
customer specification higher minimum values must be achieved, which will then be indicated in 
the complaint of defects. The documents are stored on the ARNOLD website. The technical 
examination of causality of the 8-D reports is done according to this specification. It must be 

mailto:pcn@arnold-fastening.com
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verified that the corrective measures have been implemented effectively. The complaint of defects 
must be concluded after sixty days at the latest. 
 
The required procedure and documents can be found on our website, in the section “Purchase”. 
 
The limitation period for claims arising from material defects is 48 months. 
 
 
10.  Legal and regulatory requirements 
 
The SUPPLIER is obliged to observe the laws in force in the manufacturer’s and customer’s country 
with regard to quality, work safety, health, environmental protection and energy. In addition, we 
require our suppliers to comply with our Code of Compliance which is available on our 
homepage.  
The legal and the customer-specific requirements with regard to environmental compatibility of 
the delivered products must be fulfilled in accordance with our LV-15; the requirements of RoHS 
and REACH regulation must be observed. The compliance is regularly checked by you 
independently due to updates. The LV-15 is available on our homepage in the section “Purchase”. 
 
From our suppliers we require certification in accordance with ISO 14001. This certification must 
be implemented by 31.12.2020 at the latest. Until then, we accept to fulfill the requirements in 
the style of ISO 14001. 
 
For reasons of labour safety, we expect our suppliers to comply with the applicable laws and 
regulations regarding occupational safety and to strive for an occupational safety management 
system in accordance with occupational safety OHSAS 18001 or the successor standard ISO 
45001. 
 
 
 
 
11.  Raw materials / energy efficiency 

 
One essential element of environmental protection is the efficient use of resources. The SUPPLIER 
is therefore requested to focus on the sparing use of energy and raw materials when processing 
his products. 
 
Energy consumption must be included as a rating criterion affecting the decision to buy 
machinery and equipment. 
 
In line with our energy policy, we request SUPPLIER to target the implementation of an energy 
management system acc. to ISO 50001. 
 
 
 
12.  Additional freight 
 
The additional freights of a calendar year which are the responsibility of the SUPPLIER are to be 
listed with the number of transactions and the respective costs on the part of the SUPPLIER and 
submitted until 31.01. of the following year to the supplier management. 
 
13.  Implementing of quality management 
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We require certification from our suppliers in accordance with IATF 16949. This certification must 
be implemented by 31.12.2020 at the latest. 
Until then, we accept certification according to ISO 9001: 2015 including compliance with IATF 
MAQMSR requirements. (Minimum Automotive Quality Management System Requirements for 
Sub-Tier Suppliers) 
Certification in accordance with IATF 16949 or ISO 9001: 2015 must be carried out by an ISO / IEC 
17021 accredited company. 
 
We expect our suppliers to carry out annual self-assessment audits. For suppliers in the field of 
heat treatment, the assessment has to be in accordance with AIAG CQI-9, 
for surface treatment it has to be according to AIAG CQI-11 or CQI-12. For all other suppliers the 
implementation in accordance with VDA Volume 6.3 is decisive. 
The auditor qualification is an important prerequisite for achieving the audit goals. As 
professional proof, we require successful participation in an auditor training course with a valid 
auditor card. 
 
 
The Production Control Plan (PCP) contains the written definition of the inspection elements to be 
documented, which are determined by the SUPPLIER himself. If DmbA products are changed, the 
updated PCP and process FMEA must be submitted to ARNOLD by the SUPPLIER for approval and 
release. The SUPPLIER must have records of the measured values and test results documented. 
 
The SUPPLIER must be able to check all product features and process parameters. If the test 
equipment is not available, the SUPPLIER commissions an accredited testing laboratory. The test 
equipment must be capable. 
 
Second party audits 
After prior scheduling coordination with ARNOLD, SUPPLIER shall grant the authorized 
representative of Arnold and Arnold’s customers access to its premises and equipment to check 
the function of quality management.  
When a conducted process audit rates the SUPPLIER as C, this supplier is entered in the escalation 
programme in accordance with Section 3.2. 
 
On request, SUPPLIER will allow ARNOLD to examine all records and will hand over requested 
samples. SUPPLIER will support ARNOLD in the assessment of records and samples. SUPPLIER runs 
a labelling system allowing him to identify the contracted objects affected by an identified defect. 
SUPPLIER will instruct ARNOLD in this labelling system and/or his other measures so that ARNOLD 
can establish its own findings to the required extent. 
 
When the SUPPLIER purchases prior deliveries (input stock, software, services, production or test 
equipment) from third parties for the manufacture or quality assurance of the contracted objects, 
SUPPLIER safeguards the quality of these prior deliveries as set down in these agreements, either 
by his own means or by an equivalent contractual integration of the subsupplier in SUPPLIER’s 
quality management system. New sub-suppliers must be agreed with Arnold in advance. 
 
When SUPPLIER experiences technical or organisational quality management problems, ARNOLD 
may demand special measures over an appropriate period until the corrections planned there take 
effect. The additional costs incurred as a result must be paid by SUPPLIER when the cause of the 
experienced quality problems has not been verified to lie with ARNOLD. 
 
14.  Responsibility for quality 
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The SUPPLIER is responsible for all measures needed to safeguard the demanded quality, also at 
subsuppliers that ARNOLD has consented to. 
It should be noted that the goods provided are the property of ARNOLD Umformtechnik and must 
be returned in full (quantity) to ARNOLD, regardless of whether or not they comply with the 
specification with regard to quality. 
 
 
15.  Manufacturability rating 

 
On receiving a request from ARNOLD Umformtechnik, the SUPPLIER conducts an extensive 
manufacturability rating according to the requirements of document 7.4.1 V01-F06 which will be 
added to the offer. This manufacturability rating must take into account cost minimisation and 
simplification aspects, the use of resources, and disposal. 
 
16.  Quality planning 

 
The SUPPLIER performs a suitable quality plan with consideration to the zero defect demand and 
fault prevention. He uses risk assessment methods like FMEA. 
 
17.  Special characteristics, process parameters 
 
Important, critical characteristics (attributes that must be documented) and parameters are 
marked separately by us (see the drawing, orders, or delivery specification). In addition, it is the 
SUPPLIER’s responsibility to set other important, critical product characteristics and process 
parameters in the quality plan. The following minimum requirements apply: 
 
ppk  2,00 
cpk  1,67  
 
When these minimum requirements are not achieved or the process is rated as unstable, the 
SUPPLIER implements suitable measures to fulfil the minimum requirement. Details can be taken 
from the applicable VDA standards. It must be verified that the measuring equipment used for 
the tests is suitable. 
 
18.  Traceability 

 
The SUPPLIER must ensure the traceability of data at all times in case of complaints. 
 
 
 
19.  Inspection certificate 

 
The inspection certificate acc. to EN 10204 3.1 confirms the compliance of the product delivered 
with the order specifications of ARNOLD. We expect that parallel to the dispatch of the goods the 
corresponding inspection certificate is sent to ARNOLD.  
 
20.  Information 

 
ARNOLD will inform SUPPLIER in writing and in good time of any changes to the products’ 
requirements. The information flow from ARNOLD to SUPPLIER and from SUPPLIER to ARNOLD is 
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channelled through their respective contacts. Information must be communicated in writing. 
Information communicated orally must be documented directly in writing and confirmed. 
 
SUPPLIER will inform ARNOLD in writing of any changes to the quality management methods and 
to materials, production methods, purchased parts, data sheets, and other applicable documents 
at the latest six months before their introduction. Information must be communicated fully and in 
good time so that ARNOLD can examine it for its import before the affected change is applied to 
the products. When ARNOLD does not reply to the above information, this does not exempt 
SUPPLIER from his general responsibility for his products’ consistency and reliability. 
 
SUPPLIER obtains information on the purpose of the products he manufactures for ARNOLD. 
When SUPPLIER learns of facts that may cause doubt on the products’ suitability for their 
intended purpose, he must inform ARNOLD thereof without delay. ARNOLD will inform SUPPLIER 
in writing of how safety relevant parts are used. This also applies when products constitute a risk 
or may exercise other negative effects without exhibiting a defect as defined herein. 
 
When one of the two parties hereto learns that products do not fulfil the requirements set down 
herein, both parties are obliged to inform the other without delay. Directly after being informed, 
SUPPLIER will introduce corrective measures for remedying detrimental discrepancies and inform 
ARNOLD in writing thereof without delay. 
 
21.  Confidentiality 
 
The parties hereto are obliged to maintain secrecy with regard to those facts, documents, and 
findings that concern the parties’ operations and that they learn about when implementing this 
agreement. This applies only when the affected information has been designated confidential or 
there is an obvious interest in keeping this secret. Some examples are Q-planning data like FMEA 
or process data. 
 
This obligation to maintain secrecy does not exist when the affected fact is verified: 
 
 to be public state of the art, or will become so without the assistance of the party receiving 

the information, or 
 to be known already to the receiving party, or will be announced to a third party authorised to 

communicate this, or 
 to fall under legal provisions or sovereign regulations that demand disclosure. 
 
22.  Incoming goods inspection 
 
The inspection of products under Section 11 hereof before they are delivered to ARNOLD serves 
the purpose of making incoming goods inspections unnecessary at ARNOLD. 
 
On receiving the contracted objects at its own or other designed delivery sites, ARNOLD will solely 
examine whether they correspond to the ordered quantity and the ordered type and whether 
there is any external, visible transport damage or other external, visible defects. 
 
When ARNOLD or its agents discover a defect or damage, ARNOLD will inform SUPPLIER of this 
defect or fault in the form of a duly sent complaint of defects. 
 
ARNOLD has no obligations other than the above for notification and examination. SUPPLIER will 
not object on the grounds of belated complaints of defects as set down under § 377 HGB 
(German commercial code) or according to commercial customs. 
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23.  Emergency concept 

We expect contingency planning from our suppliers to maintain parts supply even in the case 
of the following events: 
 
- Failure of major production facilities 
- Delivery interruption of externally provided products, processes and services 
- Recurring natural catastrophes 
- Fire 
- Interruption of supply systems 
- Labour shortage 
- Disruptions to the infrastructure 

 
24.  Insurance 
 
According to the ARNOLD purchasing terms and conditions agreed under § 305 III BGB (German 
civil code) and Section 1.2 as a provision under this outline agreement, or according to an outline 
purchasing agreement, SUPPLIER is obliged to take out manufacturer’s and product liability 
insurance against the risks associated with the deliveries for the duration of the business 
relationship and at least another 24 months following its termination. 
 
SUPPLIER is obliged to extend insurance coverage to €10 million for each case of damage to 
property and €10 million for each case of harm to persons all over the world. SUPPLIER must 
insure in addition the recall costs of safety relevant parts to the additional amount of €10 million 
each. 
 
SUPPLIER is obliged to extend his manufacturer and product liability insurance to the contractual 
obligations under this quality assurance agreement and the underlying outline purchasing 
agreement or, in the absence of such, to the ARNOLD purchasing terms and conditions. 
 
SUPPLIER must inform ARNOLD immediately in writing of changes or risks to the insurance 
portfolio or the obligations to intervene (specifically formal notices from the insurer under §§ 38, 
39 VVG [German insurance contract laws]). 
 
For the purpose of verifying that all obligations under Section 21 have been fulfilled, SUPPLIER is 
obliged without prior request to draw up written confirmation in the form of a qualified 
certificate of insurance, extending to the business relation, and to renew this every year 
thereafter. 
 
25.  Life, termination 

 
This agreement comes into force as soon as it is signed. The life is unlimited in time. The 
agreement can be terminated by both parties hereto six months before the end of the quarter. It 
applies to all deliveries and services for products that are ordered after this agreement has come 
into force and whose orders are confirmed before this agreement is terminated. 
 
When an outline purchasing agreement has been concluded between the parties, termination of 
the one agreement also affects the other. The non-terminated agreement likewise loses its validity 
after the period of termination applying to the terminated contract. 
 
26.  Final provisions 
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Should one of the provisions herein lose all or part of its validity, this does not affect the validity 
of the other provisions herein. The parties hereto will replace ineffective provisions with effective 
provisions that best represent their business interests. 
Changes to the contract and/or inspection terms become an integral constituent hereof only after 
they have been set down in writing by both parties hereto. 
 
The exclusive venue is Heilbronn/Neckar. 
 
All legal relationships between the SUPPLIER and ARNOLD Umformtechnik GmbH & Co. KG, Cael-
ARNOLD-Str. 25, 74670 Forchtenberg are subject to German law. 
 
Supporting documents: 

IATF 16949 

ISO 9001: 2015 

VDA Volume 1 

VDA Volume 2 

VDA Volume 6.3 

VDA Band 6.5 

VDA Automotive Core Tools (APQP, FMEA, MSA, PPAP, SPC, 8D, ...) 

AIAG CQI requirements 

MAQMSR (Minimum Automotive Quality Management System Requirements) 

Code of Compliance 

Feasibility Assessment 7.4.1 V01-F06 

PCN revision 

VW letter to the PSB 

DIN 10204 

 
Forchtenberg-Ernsbach, date 
 
 
________________________________________________________________________________________ 
(ARNOLD UMFORMTECHNIK GmbH & Co. KG) 
 
 
 
Place, date 
 
 
________________________________________________________________________________________ 
(SUPPLIER’s full company name) 
 


